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new skills needed 



“In the new world of work, unemployment 

is high, yet skilled and talented people are 

in short supply.”   
 

The Economist 



Globally, job opportunities   

are shifting away from 

manufacturing economies … 



… to information economies 



More than 50% 
of today’s jobs 

require some 

technology skills  
 

that percentage 

will increase to 

77% in the next 

decade  

IDC 2012   

Within ten years, 

60% of the jobs 

that will be 

available are 

ones that don’t 

even exist today 

IDC 2012   

We must move from a culture of 

lifetime employment  
– the old industrial model –  

to one of lifetime employability. 
 

Tom Friedman 









Value of Higher Education? 

45% 

Providers 72% 

42% 

Employers 

Youth 

Agreement that graduates are adequately prepared 

Source:  McKinsey, Sept 2012 



SURVEY OF ADULT SKILLS  

Formal education plays a 
key role in developing 
foundation skills… 

… but more education  
does not automatically 
translate into better skills 

Skills Transform Lives 
and Drive Economies 
What people know and what they can do with what 
they know has a major impact on their life chances 



SURVEY OF ADULT SKILLS  

Success is increasingly 
about building skills 
beyond formal education 

15 



The Impact of Education 
Cutting in half US high school dropout rates for a single class 

Total estimated increase in average earnings graduates  

Would receive with a high school degree 

Earnings: $7.6 billion 

Number of new jobs resulting from increases in  

savings and investments of new graduates 

New Jobs: 54,000 

Increase in Gross Domestic Product owing to  

increasing in spending, investment, and jobs  

from these new graduates 

GDP: $9.6 billion 

Alliance for Excellent Education, 2010 



$100 Trillion GDP Growth 
By raising average PISA scores in all OECD countries 

by 25 points over the next 20 years 

= $1Trillion GDP Increase 

Europe Asia Pacific N. America 



Microsoft:  

We are partners in 

learning … 

… to make “Anytime 

Anywhere Learning for 

All a reality”. 



Education Policy 

Technology in Education 

Access Capacity Outcomes 

Microsoft’s Approach 



www.dreamspark.com 
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www.microsoft.com/education/itacademy 



MOOC 

On-Demand  

& Live 

1.5M+ 

Learners 

Globally 

Free 
www.microsoftvirtualacademy.com 

Real-time Q&A 

Live HD-quality video 

Live polls provide 

feedback 



www.pil-network.com/pd/twt/Overview 

1.  
Self-Assess  

and Individual 

Learning Plan 

2.  
Six Online 

Learning 

Courses 

3.  

Certificate of 

Completion w. 

Summative 

Assessment 
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UNESCO ICT Competency Framework for Teachers 

Microsoft 

Certified 

Educator 



Industry-based certifications 

(offer) relevance, 

accountability, consistency, 

and portability. (…) they better 

reflect current industry 

standards and competencies. 
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www.microsoft.com/en-us/studentstobusiness 



www.BizSpark.com 

www.BizSpark.com 



INNOVATION 

Smart applications,  

for Africa,  

by Africans 

WORLD-CLASS SKILLS  

World-class skills for 

employability & 

entrepreneurship 

AFFORDABLE ACCESS  

Devices for 

consumers & relevant 

web services for SMEs 

Youth SMEs 

www.Microsoft.com/4Afrika 



THANK YOU 

 
lziob@microsoft.com 


